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Shawna Hamilton
Phlebotomist

Cleveland Area Hospital is proud to have Shawna Hamilton as part of our team!

wanted to continue working.

Though she spent much of her childhood moving around, she considers herself to be from Bartlesville, as that is where she spent the longest
time and is where she graduated high school, Growing up, Shawna became more and more interested in drawing blood specimens; she found
what information you can learn from a simple blood test to be fascinating. Once she began working in the lab, she knew that was where she

Shawna now has a certificate in Phlebotomy and plans to continue her education to become a licensed Medical Laboratory Technician.
Shawna's interest in our organization began in 2009 when she worked here in the lab as a student in the workforce program for 4 months,

After the temporary position was over, she moved to our Business Office, part time filing in medical records and part time as an insurance clerk
for Physical Therapy. Then, she moved her career closer to home at Pawhuska Hospital for 45 years. She then moved to Tulsa and came back to
finally fill a position in our lab department. Shawna has now been with CAH for 55 years and a Phlebotomist for 10 years!

In her free time, Shawna can be found spending time with her 12 year old and 2 month old sons, going to the lake with her family, fishing and

crocheting. Her favorite thing to do in Cleveland, though she lives elsewhere, is to bring her children here to trick-or-treat Main Street on
Halloween! Shawna is a wonderful worker and we are proud to have her as a part of our team. Thank you for everything you do!

Tiffani Czapansky, LPN
Clinical Informaticist

Tiffani Czapansky is a fantastic member of our Cleveland Area Hospital team.

Directly after attending a tech school to become an LPN, Tiffani moved to Cleveland and began her career with CAH. She has worked on our
medical surgical floor, in our emergency department, at our clinic, as our quality coordinator and now as our Clinical Informaticist in IT. This
November, she will have been with us for five years!

Tiffani has found that while being Clinical Informaticist, she is able to have a greater understanding of how everything works in the hospital
from the background. Working closely with each department has helped her learn their processes and how they each contribute to the flow of
our organization. She also enjoys the challenges of working in IT, as it pushes her to think outside of the box in different ways than working as a
nurse. Now, she gets to mix the two professions together and loves it! However, what she loves the most is her ‘family away from home' and
seeing how everyone works together to help each other in times of need.

In her free time, she enjoys going on adventures and can be found fishing, hiking and taking her dogs to walk on trails and play in the lake.
She also loves to crochet! We are so proud of Tiffani's versatility and wide range of skills within our organization. Thank you for all of your hard
work and dedication. We appreciate you!

1 | CAH | ClevelandAreaHospital.com

MAY 2020



WELCOME

Cleveland Area Hospital would like to welcome
our new Chief Financial Officer, Ray Moss, CPA.

Ray Moss received his MBA with an emphasis
in Accounting from Oklahoma Christian
University and is certified in Public Accounting
(CPA), Managerial Accounting (CMA) and Health-
care Finances (CHFP). As we welcome him to our
organization, he has 6 years of experience in
Public Accounting and 8 years of experience in
Healthcare Finance.

Ray’s direction and interest in Critical Access
and Rural Health Care was instigated while
working with a healthcare system to help convert
and map financials and operations over during
an acquisition. His interest in the flow of patient
admittance to billing and reimbursement grew,
encouraging him to learn more each day. “First
and foremost, | enjoy people. The different
stories of people’s lives, the collaboration
between individuals and the experience that that
brings on a daily basis. Secondly, | enjoy the
puzzle of it all. Healthcare is a problem-solving
field, no matter what role, and it keeps every day
interesting.’
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Ray Moss, CPA
Chief Financial Officer
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In addition to our beautiful rural scenery, Ray
tells us he was drawn to our organization by our
CEO, Edred Benton, stating “People follow people
before they engage in a mission. Edred has a
leadership style that | recognize from my
experience that is both positive and effective.’
Ray also commends our mission and core
values, admiring that each team member seems
to sincerely have the patients' best interest at
heart.

Ray grew up in Hollis, OK, has a love for fishing,
camping, being outdoors and spending time with
his fiancée, Jordan, and two sons, Jaxsen (9) and
Maverick (2). He can also be found training for
the Tulsa Ironman and running obstacle course
events such as Spartan, Tough Mudder, Bonefrog,
GoRuck and more!

Welcome to Cleveland Area Hospital, Ray! We
are excited to have you on our team.
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May Recognitions

May 4-8: Nurses Week
N U rSI n Nursing professionals play a crucial role in
medical facilities everywhere. While being tough,
| fast-paced critical thinkers serving on the front

o /‘:‘ﬁfé&’ 7 ﬁf{ ﬁgé line of defense, nurses are also compassionate

R IR AARAAS advocates for patient well-being. We are so proud
of our nurses and their wide range of abilities to effectively carry out the needs of our patients. We
appreciate each and every one of you!

May 10-16: Hospital Week

HAPPY NATIONAL Each department plays a vital role in maintaining

a high quality and caring health center. Hospital

H OS PlTAL WEEK Week serves as an opportunity to recognize and

thank those individuals who are dedicated to

MAY 10 - ]6, 2020 patient care. This year we celebrated our

awesome staff with snacks, games and a parade!

Join us in recognizing hospital employees across the United States for their compassion

and extraordinary dediction o thei patients and communites. We appreciate you all so much for everything you
Cleveland Area do for our organization and community.
Hl’lSDITCﬂ Thank you!

Cleveland Area

Hespital
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LAKE ¥wARE 918-358-3588
MEDICAL ASSOCIATES friday 7:30m4:00m

TIME FOR THEIR ANNUAL VISIT

Schedule a Well Child visit & Sports Physical Today

Have you missed a follow-up appointment? Wellness check? Vaccinations?
These annual visits can include the necessary sports physical requirements for
school sports and activities. Well Child visits are an important opportunity to
discuss routine immunizations, healthy development, growth, behavior,
nutrition, and much more! Call us today to schedule your child's appointment!

Call 918-358-3588 to schedule!
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BLOOD

Blood is one of the most precious, life saving gifts
that someone can give. While not all people are
qualified to donate, just one person can save up to
three lives each time they donate.

If you are over 17, weigh at least 110 pounds, have
never used non-prescription self-injected drugs,
do not have hepatitis and are not at risk for aids,
you are likely a candidate to be a hero.

Blood donations are needed for women with
pregnancy complications, children with severe
anemia, people with severe trauma, complex
medical and surgical procedures, cancer patients
and many other complications.

Since blood donations can only be stored for a
limited amount of time, it is crucial that we
maintain a regular flow of donations to preserve a
quality supply for emergency situations.

While donating blood can save the lives of many,
it can also offer benefits to the one donating.
According to a report by the Mental Health -
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Foundation, helping others can reduce stress,
improve your emotional well-being, benefit your
physical health, reduce the sense of isolation and
provide a sense of belonging to your community.

Here in our community, the Cleveland Area
Hospital Auxiliary can be found hosting its 11th
year of blood drives at the First Christian Church.
Blood drives are held the second Thursday of
even months with the next event being held on
June 11th, 2020.

For more information, call 1-800-REDCROSS or
visit RedCrossBlood.org and enter: clevelandok

+ American
Red Cross
H SPITAL AUXILIARY
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MEDICAL ASSOCIATES
A V.A. Credentialed Clinic

\ Family Practice
A | . | Charles O’Leary, PA-C ¢

J_— .ng ’ I A _.1

We Hustle for Veterans!

- - 4

1400 West Pawnee Street
Cleveland, OK 74020

918-358-3588

& BLOOD DRIVE

Cleveland Area |/ m> American
HWSPITAL AUXILIARY ’K'b Red Cross

Cleveland Community
First Christian Church 100 S. Division
Cleveland, 0K 74020

June 11| 11:30 aw to 5:30 Pm

Please call 1-800-REDCROSS (1-800-733-2767) or
visit RedCrossBlood.org and enter: clevelandok

We encourage individuals to continue blood donation to ensure a stable supply throughout this pandemic.
The Red Cross follows the highest standards of safety and infection control; donors will be screened,
have temperatures taken, kept at a distance from other donors and will be provided with masks and gloves.

918-358-3588
Monday-Thursday
7:30am-5:00PM
Friday
7:30am-4:00PM

LAKE wAREA
MEDICAL ASSOCIATES
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Have you missed a follow up appointment?
Wellness check? Vaccinations?
It is with great care and continved distancing from other patients
that we are able to treat our patients to ensure continuity of care. ..
Come See Us!

Now offering
Telehealth and
In-Home Visits!

To schedule, call 918-358-3588.

MAY 2020 | Ads by K. Rogers |

PHYSICALWTHERAPY

We are ready for your appointment!

Cleveland Area Hospital is fully functional and committed to the safety of
our patients and employees. By following CDC guidelines, social distancing,
limiting the number of patients in our gym at one time and
wearing/ providing masks, we are able to safely and effectively
continue our rehabilitation services.

Call to schedule your appointment or evaluation!

Cleveland Area

Hespital

TIME FOR THEIR
ANNUAL VISIT.

SCHEDULE A WELL CHILD VISIT .
& SPORTS PHYSICAL TODAY

These annual visits can include the necessary sports physical
requirements for school sports and activities. Well Child visits are
an important opportunity to discuss routine immunizations, healthy
development, growth, behavior, nutrition, and much more!

Call us today to schedule your child's appointment!

LAKE wAREA

Monday-Thursday: 7:304m-5:00rm
MEDICAL ASSOCIATES

I 918-358-3588
Friday: 7:30am-4:00pm

Needing Your Routine Lab?

We Are Here! Huspital

Call 918-358-2501

Our lab services are fully functional and ready for your appointment:
Coumadin Therapy | Standing Orders | Fasting Orders
Protime Orders | Outpatient Orders | New Orders

Upon arrival, please call 918-358-2501.

For patient protection, lab work will then be performed
in your car or in a room isolated from the rest of the facility.

Cleveland Area Hospital is fully functional and committed to the safety of our patients,
emplayees and community. in addition to our routine protocols, we have also implemented COC
recommended measures and processes to ensure that we perform the highest level of protection and care.
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Cleveland Area
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Quality Health Care Close fo Home

918-358-2501

1401 W. Pawnee Street
Cleveland, OK 74020

ClevelandAreaHospital.com
Find us on Facebook, Twitter and Instagram
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